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Health and Safety and Safeguarding Policy  

 
• The Society has a responsibility to assess the health and safety risks involving each of its 

activities. Many attendees at the Society's events will have OI and may therefore have 
mobility and other health conditions associated with OI. These issues will have been 
factored into the health and safety assessment of events.  

• The Society has specific staff members who are responsible for ensuring that health and 
safety risk assessments are made, either by the appropriate staff member or by persons 
engaged by the Society who have the requisite skills and qualifications to do so. This 
health and safety assessment will take into account the special mobility and requirements 
of OI attendees and other attendees with specific requirements. They will also consider 
the special requirements of attendance by children and vulnerable adults.  

• The health and safety procedures will be made known to all BBS Persons and attendees, 
and BBS Persons are expected to support adherence to these requirements.  

• Attendees at Society events may be accompanied by carers and carers will have the 
primary responsibility for overseeing the care of the attendee. If any BBS Person notices 
that any attendee needs additional assistance, they should seek assistance from a Society 
staff member in attendance. People with OI have very specific needs and therefore any 
assistance must be directed by a Society staff member in order to ensure that proper 
assistance is provided.  

• All staff members responsible for events have appropriate Disclosure (criminal record 
check) certificates.  

• Our Adults at Risk Policy and Child Protection Policy applies in full at all events.  
 

BBS Persons must accordingly:  
• Adhere to all relevant health and safety directions given by Society staff.  
• Work safely and efficiently and with due regard for the health and safety and welfare of 

others.  
• Report incidents that have caused, or may lead to, an injury.  
• Report any unsafe conditions as soon as reasonably practicable 
• Assist with any investigations by management in relation to health and safety issues 
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Child Protection  
 

• The Society recognises the paramount importance of the welfare of children i.e. persons 
under the age of 18.  

• Children may not attend Society events without parents or persons who have parental 
responsibility.  

• This policy applies to all children and is not limited in any way to the characteristics of 
the child, including whether or not a child is affected by OI.  

• The Society recognise that direct contact between BBS Persons and children is an 
inevitable part of the Society's activities particularly at certain events such as the Society's 
Annual Conference and at Regional Meetings. This Policy covers all forms of contact with 
children, including indirect contact such as online events, telephone calls, emails, letters 
and other forms of correspondence.  

• If the Society offers a creche / childcare service at any Event, this is done by a 
professional provider with the necessary qualifications and disclosure (criminal record) 
checks under a contract approved by the Chief Executive. BBS Persons are not 
authorised to offer these services at any Society event.  

• This Policy is supplemented by the Society's Health and Safety and Safeguarding Policy.  
 
 

BBS Persons agree that in the course of their duties or responsibilities on behalf of 
the Society, they will:  

• Not use inappropriate language in front of a child.  
• Not initiate or engage in what is, or what may appear to be, sexually provocative 

behaviour towards a child.  
• Not smoke, use alcohol or use any substance while responsible for a child.  
• Not promise to keep any disclosure relating to a child confidential from relevant 

authorities.  
• Not favour of any child over others.  
• Not punish or threaten to punish a child (whether or not physically).  
• Avoid one-to-one meetings with a child, where possible, and not allow anyone other than 

the parent, guardian or carer of a child to be left alone with that child on the Society's 
premises or at an event which has been organised or sponsored by the Society.  

• Not allow anyone who is a known threat to children to be in contact with any child on the 
Society's premises or at an event which has been organised or sponsored by the Society.  

• Report to the Chief Executive Officer any allegation of a contravention of this policy (or to 
the Chairperson of Trustees in respect of an allegation regarding the Chief Executive 
Officer). 

• Make an appropriate record of any telephone or written contact with a child.  
• Contact parents or the appropriate responsible adult in order to inform them of 

disruptive behaviour of any child. 
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Adult s  at Risk  
 

An adult at risk is anyone aged 18 and over who :  
• Has needs for care and support;  
• Is experiencing, or at risk of abuse or neglect; and/or  
• Is unable to protect themselves against significant harm or exploitation.  
• In many cases, the above risks to an adult arise because of mental or physical health 

conditions.  
• Some adults with OI may be classified as being vulnerable adults. OI can vary quite 

drastically from person to person, and persons with OI can be more or less severely 
affected. While people with OI may suffer fractured bones, muscle weakness, hearing 
loss, fatigue, joint laxity, curved bones, scoliosis, blue sclerae, dentinogenesis 
imperfecta (brittle teeth) and short stature amongst other medical problems, BBS does 
not believe that adults with OI should automatically be treated as adults at risk. At the 
same time BBS recognises that there will be people with OI who are adults at risk.  

• BBS has in place the following safeguarding measures which apply to all BBS staff 
members, volunteers and trustees (each a "BBS Person") for events, including 
information meetings, symposiums, awards ceremonies and gala events which are 
organised by BBS in connection with its OI educational programmes.  

• All BBS staff members are criminal record checked by the applicable UK disclosure 
service, as are volunteers who are working at BBS office premises. BBS's Executive 
Trustees (Chair, Vice Chair, Secretary and Treasurer) are also checked. Where BBS 
undertakes an event with another organisation, BBS will review the criminal record 
checking policies of that organisation and factor that information into its health and safety 
risk assessment. 

• All attendees who require personal care assistance with hygiene and/or assistance with 
eating or other personal needs for the duration of attendance at an Event must attend the 
Event with a dedicated carer. Carers must be over the age of 18 years of age. Carers 
must remain at the event with the attendee and stay within close proximity to the 
attendee. Carers must look after attendees on a one on one basis.  

• This Policy is supplemented by the Society's Health and Safety and Safeguarding Policy.  
 
 
BBS Persons will :  

• Interact with attendees only within the official public areas of event premises;  
• Avoid unnecessary physical contact with attendees or carers;  
• Avoid taking attendees to the toilet, as this should be done by carers, in particular 

because BBS Persons do not generally have the training to do so. If this is not possible 
and assistance is required to protect the dignity of an attendee, the BBS Person must 
ensure another adult is aware of the situation and is able to summon additional assistance 
if required. In such circumstances, the BBS Person should not allow an attendee to be 
put into the care of a stranger; 
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• Avoid showing favouritism to/developing an overfamiliar relationship with any particular 
attendee or carer;  

• Ensure no suggestive or inappropriate remarks are made to event participants. This 
includes avoiding colloquial language if there is any possibility that it may be 
misinterpreted/misconstrued;  

• Report any concerns to senior BBS staff members on an immediate basis;  
• In the event of any accident, ensure that the accident is properly recorded at the venue 

and by BBS.  
• If there are follow-up actions to be taken after an event, the follow-up actions must first be 

discussed with and be agreed by the appropriate BBS staff members. Follow-up 
communications must be communicated through official BBS channels and not on a 
personal basis.  

• If any BBS Person observes anything at an event which gives concern regarding the well-
being of any adult potentially at risk, including any signs of mental or physical abuse, the 
BBS Person should bring this to the Chief Executive's attention. If the BBS Person 
believes the situation is an emergency and the Chief Executive is not available, the BBS 
Person should look to see if there are other professionals present who are known to BBS 
and who may be able to provide assistance and guidance (such as social workers, 
nurses, doctors, physical therapists). If no one is present and able to assist and the BBS 
Person believes there is an immediate risk to the adult, then he/she should call the 
police, while at the same time seeking to bring the situation to the attention of the Chief 
Executive. 

• Many BBS Persons are involved with BBS because they have a close family member with 
OI. Exceptions will be made to the above policies where BBS Persons are at event with a 
close family member with OI where that close family member is a vulnerable adult the 
Chief Executive will be aware where this is the case and will confirm the applicable 
exceptions. 

 


